
You are a Tour Operator and wish to contact us. Here are our contacts per country. For sales questions, please 
send an email to your sales contact. 
 

• Booking 
For any questions, modification or cancelation concernning your booking please contact our call 
center or mail to: 
Germany : resa-to-allemagne@groupepvcp.com 
United Kingdom : resa-to-uk@groupepvcp.com 
Belgium : resa-to-belgique@groupepvcp.com 
Canada : resa-to-canada@groupepvcp.com 
Eastern Europe : resa-to-paysest@groupepvcp.com 
France : resa-to-france@groupepvcp.com 
Itali / Spain : resa-to-itaesp@groupepvcp.com 
Long haul : resa-to-lgscourriers@groupepvcp.com 
Holland : resa-to-nederlands@groupepvcp.com 
Scandinavia : resa-to-scandi@groupepvcp.com 

 
 

• Accounting Department : 
 
For any questions about your payments, contact us at: 
Payment Department: Fax: +33(0)1 58 21 54 34 - E-
mail: encaissement.adv.pv@groupepvcp.com Invoicing Department: Fax: +33(0)1 58 21 56 22 - E-
mail: comptabilite.adv.pv@groupepvcp.com For Adagio City Aparthotel/Adagio Access, contact us 
at group.quotation@adagio-city.com 

 

• Group Reservation 
If you have a group request (minimum 20 persons), and you wish to receive a proposal for one of the 
residences or resorts of the Pierre & Vacances CenterParcs Group, contact us at: 
Phone: +33(0)1 55 26 30 69 
E-mail: resa-groupes@groupepvcp.com 

For Adagio City Aparthotel/Adagio Access, contact us at group.quotation@adagio-city.com 
 
 

• Conference & Incentive bookings 
The Pierre & Vacances Center Parcs Group offers you a wide choice of destinations and facilities 
suitable for your conference and incentive needs. 
 
For more information: http://seminaires.groupepvcp.com/fr-fr 
Phone: +33(0)1 58 21 59 90 
Email: seminaires@groupepvcp.com 

 

• After the stay of your client 
A complaints procedure has been implemented for all brands of the Pierre & Vacances - Center Parcs 
Group 
All complaints must be registered via an online form : https://contactariane.com 
 
21 (twenty-one) working days is the turnaround time to process the complaint 
 
You can also write us at the following address: 
Pierre & Vacances – Service Relations Clients 
L’Artois – Espace Pont de Flandre 
11, rue de Cambrai, 75019 Paris, France 
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